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September 12, 2011
Dear Property Owner/Resident,

On September 6, 2011, the El Segundo City Council unanimously determined that the City will pay for
trash collection services at condominiums or stock cooperatives with four or fewer units. This letter
supersedes the City’s August 22, 2011 letter in which you were notified that effective November 1, 2011
the City would no longer provide free trash collection services.

To qualify for City paid for services, property owners and customers must use standard 35-gallon (or
smaller) trash collection bins that can be safely lifted by a wasting hauling operator. Properties or residents
using 3-yard® metal bins or larger cannot be serviced due to the manual collection methods employed.

Why are you receiving this letter?

You are receiving this letter because the City Council has determined that as a condo or stock cooperative
owner with four or fewer units, you are eligible to receive free trash collection services. You will not
need to arrange for and pay for your own trash hauling services as long as you use standard trash collection
containers (typically 35-gallon) that can be safely lifted by one waste hauling operator. The City will
automatically add you to the list of parcels identified to receive free trash service and provided to the waste
hauler for service commencing with the new contract on November 1, 2011. No action is required on your
part to receive this free service.

However, if you do not wish to receive the free service, please notify me at your earliest convenience so
that we may remove you from the list (the City pays approximately $110 annually for each service address
identified). Please note that you may be added or deleted from the list at any time simply by requesting it.

If you have any questions about this letter or the City’s trash collection program, please do not hesitate to
contact me directly at 310-524-2356 or via email to skatsouleas@elsegundo.org.

Sincerely,

Stephanie Katsouleas
Director of Public Works

350 Main Street, El Segundo, California 90245-3813
Phone (310) 524-2300 Fax (310) 640-0489



