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 Public Works Department 
       

 
August 22, 2011 
 
Dear Property Owner/Resident, 
 
On February 1, 2011, City Council took action to clarify that the City would only provide trash and 
recycling collection services to single family parcels and multi-family properties with four units or less.   
Parcel owners of properties that have five (5) or more residential units, or residents who reside on parcels 
that have five (5) or more residential units who currently receive waste collection services paid for by the 
City will no longer receive this service effective November 1, 2011.  This effective date coincides with the 
anticipated start date of the City’s new trash collection contract with Consolidated Disposal. 
 
Beginning this November, only residential properties with four (4) or less residential units, and residents 
that reside on parcels that have four (4) or less units will be eligible to receive collection services paid for 
by the City.  However, to qualify for City paid for services, property owners and customers must use 
standard trash collection bins that can be safely lifted by a wasting hauling operator.  Properties or residents 
using 3-yard3 bins or larger that would otherwise qualify for trash hauling service paid for by the City will 
not be serviced due to the manual collection methods employed. 
 
Why are you receiving this letter? 
You are receiving this letter because the City has identified the parcel that you own or reside at as a non-
qualifying property.  This means you will need to arrange for and pay for your trash hauling services.  If 
our records are incorrect, please contact me at your earliest convenience so that your property can be 
evaluated and our information corrected if necessary.  
 
What do you need to dispose of your trash if the City is no longer going to provide the service? 

• If you DO NOT currently receive City-sponsored trash collection services, then no action is 
necessary and you can disregard this letter. 

• If you DO receive City-sponsored trash collection services, then you will need to take action to 
hire a waste hauler to meet your property’s needs on or before November 1, 2011.   

 
Although the City does not make recommendations or endorse any companies specifically, we have 
provided on the reverse side of this letter a list of waste haulers who have business licenses in El Segundo.  
Use it as a point of reference in addition to the yellow pages or internet to explore the trash and recycling 
collection options available to you beginning this November.   
 
If you have any questions about this letter, the City’s trash collection program, or what you must do, please 
do not hesitate to contact me directly at 310-524-2356 or via email to skatsouleas@elsegundo.org. 
 
Sincerely, 

 
Stephanie Katsouleas 
Director of Public Works 
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